NONUTUKA KOHOUAEHUWANBHOCTHU

ansa Be6-canTa https://maozez.com/

1. OBLLME NONOXEHUA HACTOALLEN NONUTUKK
1.1. Hacrosiwasa [Monntuka 06paboTkn nepcoHanbHbIX daHHbIX (danee — «[lonuTukay)
perynupyeT npaBoOTHOLIEHMS No 06paboTke nepcoHanbHbIX AaHHbIX mexay WM «bainaposa»
(MMH 921008401397, agpec: Pecnybrnuka KasaxctaH, ropog Anmatbl, AnaTtayCkui panoH,
ynuya 2-9 Kucnosogckas, gom 7) (manee — «WMIM «bainaposa»», «KomnaHusy) u
Monb3oBaTenem cailTa (panee - [lonb3oBaTtenb), NpU  WCMOMb30BaHWM  Beb-caiiTa
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2. TEPMUHbI U ONPEAENEHWUSA, NPUMEHAEMbIE B HACTOALLEN NONUTUKE
Komnaxusi — VI «bannaposa» (MH 921008401397, appec: Pecnybnuka KasaxctaH, ropog
Anmartbl, AnaTtayckui panoH, ynuua 2-a Kucnoeoackast, oM 7).

JludHbI0 KabuHem - COBOKYMHOCTb cheuuasnbHbiX 3alMLieHHbIX CTpaHWLY calTa KomnaHuw,
CO30aHHbIX [ONS NonyyeHuss foctyna K ycnyram Komnauuu, [OCTYMHbIX Npu  BBOAE
ayTEeHTU(MKALMOHHbIX faHHbIX [onb3oBaTens.

MexdyHapoOHas lnamexHas cucmema («MI1C») — COBOKYNHOCTb NMPOrpaMMHO-TEXHUYECKX
CPeAcTB, LOKYMEHTALMWM W OpraHM3aLyOHHO-TEXHUYECKUX MEpPOnpuUsTUn, obecneumBaroLmx
OCYLLIECTBIIEHME NNATEXEN C UCMONMb30BAHNEM NNATEXHbIX KAPT B COOTBETCTBUM C BHYTPEHHUMY
npasunami daHHon CucTeMbl NnaTexHblX KkapT. B Hactoswen [Monutuke Cuctemamm
NIaTeXxHbIX KapT SBNATCA MeEXAyHapodHble nnaTtexHble cuctembl Visa International,
MasterCard International.

Obpabomka nepcoHanbHbIX 0aHHbIX — Moboe [encTsue (onepauus) UM COBOKYMHOCTb
AencTaunit (onepaumi) ¢ NepcoHanbHbIMK AaHHbIMK, COBEPLLIAEMbIE C UCMONb30BaHNEM CPEACTB
aBTOMaTM3au unn 6e3 ncnonb3oBaHWs Takux CpeacTB. K Takum OencTBusM (onepaumsm)
MOXHO OTHecCTW: cbop, nonyyeHue, 3anucb, CUCTEMATM3ALMIO, HAKOMMEHWE, XpaHeHue,

yTOYHeHMe  (OOHOBMEHWE,  W3MEHEHWE),  M3BNEYEeHMEe,  MCMONb30BaHWe,  nepedady


https://maozez.com/
https://maozez.com/

(pacnpocTtpaHeHue, npegocTaBnexne, goctyn), obesnumumsaHue, BnokuposaHue, yaanexue
YHUYTOXEHME NEePCOHANbHbIX AaHHbIX.

[MepcoHanbHble OdaHHble — nobas WHMOPMALMS, OTHOCALAACA K MPSMO UMM KOCBEHHO
onpeneneHHoMy, Unu onpeaensemomy uandeckomy nuuy (rpaxagaHnHy), 3amKkcMpoBaHHas Ha
9NEKTPOHHOM, BYMaKHOM ¥ (UnK) MHOM MaTepuasibHOM HOCUTESNE UK NPSIMO OnpeaeneHHas B
3aKoHogaTenbctBe Pecnybnuku KasaxcraH.

[TnamexHas Kapma — WHCTPYMEHT [OCTyna K ynpaBreHuto 6aHKOBCKUM CHETOM, KOTOPbIN
COAEPXUT MHGOPMaLM0, NO3BOMAIWYI AepxaTenio NaaTeXHOM KapTbl OCYLEeCTBATb
nnaTexu, nepesogbl, NonyyaTb HanMyHble OEHbIW, a TakKe COBepLlaTb Apyrue onepauuu,
onpeaeneHHbIe SMUTEHTOM NNATEXHON KapTbl U Ha €ro YCrnoBuMsX.

[Monb3osamens — peecnocobHoe usnyeckoe nuuo, Aocturee 18-neTHero Bospacta, U
Kenawlyee 3akasatb ycnyrn Komnauuu, OCTaBUTb KOMMEHTapwi, 3apeructpupoBaTbCs Ha
Caite, Nnbo coBepLUNTb UHbIE AENCTBUS, NPeaYCMOTPEHHbIE (yHKLMOHanom Caitta KomnaHum.
Callm — 3MeKTPOHHbIN WHTEPHET caliT KoMnaHuW, BKMKYas BCE YPOBHW AOMEHHLIX WUMEH,
npuHagnexawun WM «bannaposay», W ABMSAIOWMACA COCTABHOW YacTbl MPOrpaMMHOro
obecneyennss KomnaHuu, pasMeLLleHHbIn B 3NeKTpOHHOW ceTu VHTepHeT no apgpecy
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Cepsuc onnamel ycye — CepBUC NPOBEAeHMsa pacyeToB mexay Monb3osatenem 1 KomnaHuei
Ha caWTe McnonHuTens, B COOTBETCTBUM C KOTOpbIM [lonb3oBaTenb onnaynBaeT ycnyry
KomnaHum nytem nepesoda AEHeXHbIX CPeACTB C NNaTexHoi kapTol [lonb3oBaTens Ha
pacyeTHbIN cyeT KomnaHum B COOTBETCTBUM C YCNOBUAMI BHYTPEHHUX AOKYMEHTOB KomMnaHum n
npaeunamn MexayHapoaHsix MnarexHoix Cuctem Visa / Master Card.

Bce uHble TEPMMHbI M OnpeaeneHns, ucnonb3yemble B [TONMTUKE, WCTONMKOBbLIBAKOTCH B

COOTBETCTBUM C LENCTBYIOLMM 3aKoHOAaTENbCTBOM Pecnybnukn KasaxcTaH.

3. COEPA UCMONb30BAHWUA HACTOALLEN NONUTUKK
3.1. MNonuTuka onpeaensiet nopsiaok 0bpaboTku nepcoHarnbHbIX AaHHbIX [Nonb3oBatenen Caita,

YCMOBMS M MPUHUMNBI  06paboTkM nepcoHarnbHbIX  AaHHbIX, npaBa [lonb3oBaTenen W
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obsizaHHOCTM KomnaHuuW, CBefieHMs O peanu3yeMblx Mepax no 3awute obpabaTtbiBaeMbix
NepcoHarnbHbIX AaHHbIX.

3.2. MMonuTuKa OencTByeT B OTHOLIEHUM BCEX MEepCOHalbHbIX AaHHbIX, KOTOpble KomnaHus
nonyyaet ot lNonb3oBatenen npu ncnonb3osaHum Canta.

3.3. [onuTuka He perynupyet u He yCTaHaBNMUBaeT npasa 1 0093aHHOCTY TPETLUX UL, a TakxKe
He pacnpoCTpaHaeTca Ha Ntobble NPUNOXeHUs UM nporpaMmmMHoe obecrneyeHne TPeTbUX uL,
KoTopble [Monb3oBaTeny MOryT UHTErpUPOBaTh C (PYHKLMOHAIBbHBIMM BO3MOXHOCTAMM Canta.
34. [llonutnka npumeHsieTcd Tonbko K  cooteeTcTeylowemy Canty KomnaHum -

https://maozez.com/. KoMnaHusi He KOHTPONMMPYET W He HeceT OTBETCTBEHHOCTb 3a CallTbl

TPETbUX NNL, Ha KoTopble Monb3oBaTeNb MOXET NEpeiTh MO CCbiNkaM, AOCTYMHbIM Ha CaitTe
Komnanuu. Monb3oBatenb NOHUMAET, YTO NpU Nepexo/e Ha HEKOTOPbIE CChIMNKM, Pa3MeLLEHHbIE
Ha CaitTe, OH MOXeT ObITb NepeHanpaBrieH k canTam \ NPUNOXeHUaM [pyrix KOMNaHui B ceTu
WNHTepHeT, rae nHdopmaLms 0 nonb3oBaTensax cobupaeTca BHe NPAMOro koHTpons KomnaHuw.
B Takom cny4yae NonuTHKM KOHUAEHLMANbHOCTW CaNTOB M/UMK NPUNOXEHUIA TPETBUX NUL, OyayT
perynupoBaTtb Mopsifok 06paboTki WMHGOpMaLmK, nomnyyYeHHoin oT [lorb3oBaTenen aTUMM

TPETbUMKU NULAMMN.

4. COrNACME NONb3OBATENSA C HACTOSALIEN NONUTUKON

4.1. Monb3oBaTenb cornawaeTcs ¢ MonMTUKoOA nyTeM NPOCTaBMeHUs OTMETKWU O cornacumn B
ananorosom okHe Canta «A pato cornacue Ha 0bpaboTky nepcoHanbHbIX AaHHbIX» UMK C
OHOBPEMEHHBIM BBOAOM CBOErO UMeHU ((hammunuu — no xenanuto lNonb3osatens), agpeca
9NEKTPOHHOM nouTbl (email) # Homepa MOOMNLHOrO TeneoHa B [OMANOroBbIX OKHAX,
npeayCcMOTPEHHbIX yHKUMoHanom Canta.

4.2. B cnyyae Hecornacus ¢ ycrnosusmu [onnTuky YacTb cneunansHoro (MHAMBUAOYarbHOrO)
(hyHKUmoHana Canta ans Monb3oBaTens MOXeT bbITb HEOCTYMHA.

4.3. He ucnonbsynte Cant, ecnn Bbl He cornacHbl C NONOXEHWAMU U Cepon NpUMeHeHUs

MonuTukK.
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5. OBPABOTKA NMEPCOHAJIbHbIX OAHHbLIX
5.1. TlepcoHanbHble AaHHble [lonb3oBatenen obpabatbiBatoTcs KomnaHuen. KomnaHus

SBNSETCA PErucTpaHTOM [OMEeHHbIX WMeH: hitps://maozez.com/ u npaBoobnagatenem

nnaTgopMbl OHMaMH-KypcoOB 0OYYEHUs, PacCMOSiOKEHHOW B ceT WHTepHeT no apgpecy

https://maozez.com/.

5.2. [pu ncnonb3osaxuu yHKUoHana CaitTa Monb3oBaTenb MOXET NpeaocTaBnsaTe KomnaHum
W, COOTBETCTBEHHO, KoMnaHusa obpabatbiBaeT crnegytoLme Kateropun nepcoHarnbHbIX faHHbIX
nonb3oBatenien: 0oOLWenOoCTYNHbIe, cheunarnbHble, 3a WCKITIOYEHneM OMOMETPUYECKNX K
FEHETUYECKMX, a TaKKe WHble NepCoHarbHble JaHHble, HE OTHOCALYMEC K 0BLefoCTYNHbIM W
cneyyarnbHbIM NepCoHanbHbIM AaHHbIM.

5.3. KomnaHus obpabatbiBaeT HE0BX0AMMbI MAHUMYM NEPCOHAbHbIX AaHHbIX NOMNb30BaTENe
B LieNsX, NpeayCMOTPEHHbIX [MONMTUKON, BKIKOYasA, HO HE OrpaHWMYMBasCh (B 3aBUCUMOCTU OT
(byHKUmoHana Canta):

(a) NMYHas MHopMaUUs: UMS, hamunns, 0TYECTBO;

(6) KOHTaKTHas MHGOPMaLWS: aapec ANEeKTPOHHOW NoYyThl Monb3oatens, aboHEHTCKM HOMEP
COTOBOW CBA3K [lonb3oBarens;

(B) mobasi uHopmaums, koTopyto lNonb3oBaTesb B Ka4yecTBe AepXaTens nnaTexHon KapTbl
npegoctaeBnsaeT KoMnaHuy B MOMEHT UCMONb30BaHNS CepBuca OnnaThl M NPOBEAEHUS PacyeToB
¢ KomnaHuen nytem nepeBoga AeHEXHbIX CPEACTB C KapTbl 10Nb30BaTENS HAa pacyHeTHbIN CHeT
KomnaHuu.

5.4. nnatexHas nHhopMaums: MHpopMaLms 0 TPaH3aKUMAX, CBA3AHHbIX C NPELOCTaBEHNEM
[0CTyna (CTaTyc nnaTexa u cymma onnarbl). [py ocyLecTBneHn NnaTexa ¢ UCnonb30BaHUEM
(yHKUmoHana Cainta Komnanus moxeT 3anpawwmBatb HaMBMAYyanbHbli aeHTUdMKaLMOHHDI
Homep (MWH) Monb3oBatens (nnatenbiiuka). Mpu 9TOM BCe nnaTexu OCYLECTBNSAOTCS W
0bpabaTbiBalOTCS  NOCPEACTBOM  MHTEPHET-3KBaWpMHra  Yepe3  Crneuuanv3npoBaHHyHo
nnaTexHyto cuctemy, KomnaHus He XpaHWUT AaHHble KpeanTHoOW kapTbl [onb3oBaTens.

(r) nHpopmaLms hopm obpaTHOM CBS3N, Xanobbl, 0T3bIBOB: COAEpXaHe 0bpaLleHmns (eCrim OHu

cofepxar nepcoHanbHble AaHHbIE);
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(0) AononHuTENbHAs MHAOPMALUMS (MOXET B OTAEMNbHbIX CyYasx cobupaTbCst aBTOMATUYECKM
B 3aBMCMMOCTW OT (PyHKuMoHana CanTta M nepcoHanbHbIX HacTpoek [lonb3oBaTens B
cooTBeTCTBYlOLEM Opaysepe): IP-agpec, cookie, reonokauusi, MHOPMaLMS O MOCELLEHUM
CaiTa, KOoTOpyo NPefOoCTaBNSAT CEPBUCHI CTAaTUCTUKKM (HanpumMep, Takue kak Yandex Metrika u
Google Analytics, unn aHanornyHble), MH@OpMaLMs 06 KCNONb30BaHUM W HACTPOMKaX,
WH(opMmauwms 06 yCTponcTBe, WHGOPMaLMs U3 XYpHaNoB perucTpauum cobblTuin cepsepa u
NPOYY0 MHGOPMALMIO CUCTEMHOTO YPOBHSI.

5.5. [lpepoctaBnsas CcBOWM nepcoHanbHble AaHHble, [lonb3oBaTenb Cornawaercs Ha WX
0bpaboTky (BNNoTb A0 0T3bIBA [10Nb30BaTENEM CBOEro cornacus Ha 0bpaboTky nepcoHasnbHbIX
[aHHbIX), BKMtovas cbop, XxpaHeHue, obeanuuuBaHue, nepegady TpeTbMM nuuaMm B
npeaycMOoTPeHHbIX MonnTrKon 1 3akoHoaaTenscTBoM Pecnybnuku KasaxcraH cryyasx, B Lensx
npegocTaenexnst onb3oBaTeNnto PEKNamHoW, ChpPaBOMHOA WMHGOPMALMK, CEepBUCOB B
COOTBETCTBUM C (hYHKLMOHAMBHLIMM BO3MOXHOCTAMY CainTa W B MHbIX LENSX, NPeayCMOTPEHHbIX
[MonuTuKon 1 3akoHoAaTeNbCTBOM Pecnybnunku KasaxctaH.

5.6. Mpu 0bpaboTke NepcoHanbHbIX AaHHbIX KomnaHus pykoBoACTBYeTCS 3akoHOM Pecnybnuku
KasaxcTaH ot 21 mas 2013 roga Ne 94-V «O nepcoHanbHbIX AaHHbIX U UX 3aLLMTE» C YYETOM
nonoxeHun ObLero pernameHTa no 3awmte AaHHbIX (General Data Protection Regulation)
EBponeickoro Cotosa ot 27 anpenst 2016 roga, MHbIMW 3aKoHOAaTeNbHbIMK akTamm Pecnybinku

KasaxcTaH 1 nokansHbIMu HOPMaTUBHbIMW NMPaBOBbIMU aKTaMW.

6. MPABA NOJNb30BATENSA NO HACTOALLEN NONUTUKE

6.1. lNpegoctaBneHHoe [lonb3oBatenem cornacue Ha 06paboTKy NepCoHasbHbIX AaHHbIX
OENCTBYeT CO [OHA NPefoCTaBMeHUs Takoro cornacus [0 MOMEHTa [OCTUXEHMs Lenen
obpabotkn wnu ot3biBa [lonb3oBaTtenem cornacusi, €cnm WHOe He NpeayCMOTPEHO
LENCTBYIOLMM 3akoHogaTenbcTBoM Pecnybnuku Kasaxcrar.

6.2. B cooTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnuku KasaxcraH [Nonb3osaTtens MMeeT npaso
Ha nonyyvyeHue MHGopMauuu, Kacatwwencs obpaboTkm CBOMX NEpPCOHarbHbIX [LaHHbIX, Ha
W3MEHEHME [aHHbIX, Ha NOMyYeHne MHQOopMaLWK O NPeaoCTaBIIEHNN NEPCOHAbHBIX AaHHbIX

TPETbUM NULaM, Ha nogady TpeboBaHKs 0 npekpalleHun 06paboTKi NePCOHaNbHbIX AaHHbIX Y



(wnn) ux ypaneHun, Ha obxanosaHue [enctsuii (DesgencTBus) M peleHnd Komnanuw,
CBSA3aHHbIX C 00PabOoTKON NEpCOHarbHbIX AaHHbIX, Ha OT3bIB cornacust Ha 06paboTKy 1 nepeaavy
NepcoHasnbHbIX [daHHbIX, 332 WCKIIOYEHUMEM CIyvyaeB, KOrAa NEpCOHanbHble AaHHble
06pabaTbiBalOTCS HA OCHOBAHMM 3aKOHA WU UHbIX OCHOBAHMSAX, KPOME COrnacusl.

6.3. MNonb3oBaTenb B Ntoboe MOMEHT MOXET 0T03BaTb NPeAocTaBieHHoe KomnaHuy cornacue B
nopsake, yctaHoBneHHoM lonutukomn n 3akoHogaTenscteoM Pecnybnuku KasaxcraH.

6.4. Ecnu T[lonmb3oBatenb Xenaetr YTOMHWUTL MepcoHasrbHble [daHHble B Clyyvae, korga
NepcoHasbHble AaHHbIE ABNSOTCSA HENOMHLIMU, HETOYHBIMW UMK HeaKTyanbHbIMK, NGO Xenaet
0TO3BaTb CBOE cornace Ha 06paboTky nepcoHanbHbIX AaHHbIX, [lonb3oBaTenb AOSMKEH
HanpaBUTb OULMaNbHLINA 3anpoc KoMnaHum ¢ TEMON «YTOYHUTL NEPCOHAnbHbIE AaHHbIE» UM
«Mpekpatutb 06paboTKy NepcoHanbHbIX AaHHbIX» Ha OOWWiA (LEHTpanu3oBaHHbIN) agpec

9NeKTpoHHOM noyTbl KomnaHum (e-mail): support@maozez.com nocpeacTtsoM (hyHKLUMOHanNa

Canta numbo OTAeNbHbIM MUCbMOM, B KOTOPOM Heobxoaumo ykasaTb csoe ®UO u agpec
9NEKTPOHHOM NoYTbl \ HOMEp TenedoHa W COOTBETCTBYKOLEe TpeboBaHWe B 4acTW CBOMX
[MepcoHanbHbIX AaHHbIX U KOHKpeTHOro Canta Komnanuu.

6.5. Kak Tonbko KomnaHusi nomyyut 3anpoc Ha OT3bIB cornacust Ha obpaboTky, KomnaHus
Bornblue He byaem obpabaTbiBaTh NEPCOHAsbHbIE AaHHbIE B LiENsX, Ha KoTopble Monb3oBaTenb
W3HaYanbHO COrnacurcs, ecnu Ha 3ato He BYOET WHbIX 3aKOHHBIX OCHOBaHWUI. pn OTCYTCTBUM
TEXHWYECKON BO3MOXHOCTM YAaneHus MepcoHanbHbIX fdaHHbIX norb3oBaTteneir KomnaHus
0bs13yeTca NpUHATL Mepbl N0 HEAONYLLEHWO AanbHenwein 06paboTkn nepcoHanbHbIX AaHHbIX
nyTem ux 6NoKMpoBaHKs Uni 06e3nNMIYnBaHNS.

6.6. B cnyyae BbISBNEHNUS HENOMHOTbI, HETOYHOCTU UMK HeaKTyanbHOCTW cBefeHnin KomnaHus
Ha OCHOBaHWK WHopMaunu Nonb3oBaTenst BHOCUT B NEPCOHanbHble AaHHble lonb3oBaTens
HeobXoauMble U3MEHEHUSI B CPOK, HE MPEBbILLaoWMin 7 (CeMb) pabounx aHen, v yBegomnset
[Monb3oBaTens 0 BHECEHHbIX U3MEHEHNSIX.

6.7. B cnyyae ecnu [lonb3oBatenb wnu ero npedcraButeSls npeaoctaBuT  Komnauum
noaTBepXaeHNe pakTa He3aKOHHOro NONyYeHNs U 0bpaboTkn ero NepcoHanbHbIX AaHHLIX, a

PaBHO hakTa HECOOTBETCTBUS JENCTBMIA C €70 NEPCOHANbHBIMM JaHHbIMK Lensam 06paboTky,
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KomnaHusi B CPOK, He nmpesblatowmnn 7 (ceMb) pabounx gHen, 06s3yeTcs YHUYTOXUTbL Takue
nepcoHarbHble AaHHble [lonb3oBartens v yseaomuTs [lonb3oBartens o NpeanpuHATLIX Mepax.

6.8. KomnaHus octaenset 3a cobow npaBo NpoBepUTb MOAMMHHOCTL Ballen nuyHocTv nepes
TEM, KaK peann3osarb kakue-nubo npasa no Bawwemy sanpocy. Komnanus Takke 06bacHUT Bam
MPWUYMHBI B CryYasix, korga Komnanus He CMOXeT peann3oBaThb kakoe-nnbo u3 Bawwmx npas nnu

npepocTaBuTb Bam kakyto-nnbo nHgopmaumio.

7. LUENN OBPABOTKWN JAHHbIX B COOTBETCTBUAW C NONUTUKOW
7.1. Komnanusa obpabatbiBaeT npefoctaBneHHble MNonb3oBaTtenem AaHHble B Lensx (Bkntoyas,
HO HE OrpaHM4MBasACb, B 3aBWCMMOCTM OT (PYHKUMOHana u uenend ucnonb3oBaHus Caita
Monb3oBarenem):
(@) KOoMMyHWKauuu no 3asBke [lonb3oBaTtensi, KOHCYNbTUPOBaHWE MO BOMPOCaM OKas3aHMS
Komnanuen ycnyr, ygoenetBopeHue 3anpoca [lonb3oBatens — B TeuveHue 3 (Tpex) neT ¢
MOMEHTa COBEPLUEHUS MOCNEAHEro akTUBHOMO AeNCTBMS; npeasioxeHne MNonb3oBaTento yenyr,
KoTopble MOrnM 6bl BbiTb MOME3Hbl U WHTEPeCHbl UCxXods W3 paHee NpuobpeTeHHbIX
nonb3oBatesnem ycnyr, MHHPOPMUPOBaHKS, Peknambl, NPOABMKEHUS TOBApPOB, paboT (ycryr) Ha
OCHOBaHWW MOMYYEeHHON MHMOPMaLMM O MEPCOHambHbIX MNPENOYTEHUSX W HACTpOnKax
[onb3oBatens - 4O OT3blBa COrnacusi, Unu B TeyeHne 3 (Tpex) fIeT ¢ MOMEHTa COBEpLUEHNS
nocneaHero akTUBHOO AEeNCTBUS;
(6) oueHkn 1 aHanu3a pabotbl CaitTa KomnaHum, ynyyweHus kayectsa ycnyr — 4O OT3blBa
cornacusi, unum B TeyeHne 3 (Tpex) NeT C MOMEHTa COBEpLUEHWS MOCREeSHEero akTUBHOIO
NENCTBUS;
(B) aHanMTUKM 3PEEKTUBHOCTU pasMeLLeHNs peknambl, CTaTUCTUYECKUX MCCREeAoBaHUM Ha
OCHOBE 06€e3nMYeHHON MHGOpMaLmMK, NpeaocTaBeHHoN onb3oBaTenem;
() paccbinka MapKeTUHTOBbIX ¥ MHGOPMALMOHHBIX MaTepuanos, BKMYas MHGopMaumio 0b
aKuMsx, CKuakax M cneuuarnbHbIX NPEanoXeHusX, B TOM YuUCne NOCPEACTBOM 3IIEKTPOHHON
nouThbl, TENE(OHHON CBA3M - OO OT3blBA COrnacus Uiy B TeuveHue 3(Tpex) NieT ¢ MOMeHTa

COBEpLLEHMsI NOCNEeAHEro akTUBHOTO AeACTBHUS;



(o) MpoBefeHNe aHanu3a ayauTopumn, ee NPeanoYTeHNA U UHTEPECOB, UHBLIX MApPKETUHIOBbIX
WCCENoBaHMN, B TOM YWUCNE C MNPUBMEYEHWEM TPETbUX MWL B KayecTBe Moapsayuvka
(MCNONHMTENS, KOHCYNbTaHTa) - [0 OT3blBa COrnacus Uy B TedeHne 3 (Tpex) NeT ¢ MOMeHTa
COBEPLLUEHMS MOCNeSHEro akTUBHOMO AeNCTBMS;

(e) obecnevyeHnss  OCYLIECTBIIEHWUS  WHTEpHeT-nnatexed Ha Calte  NOCPeaCTBOM
WHTEPHETIKBaNPUHIa - [0 YAaNEeHNs akkayHTa unu B TedeHne 3 (Tpex) NerT;

(X) NpefoCTaBNEHUs WHbIX YCMyr W CEepBMCOB, AOCTYMHLIX K UCMOMb30BAHMIO NOCPEACTBOM
(yHKUmMoHana CaitTa;

(3) B MHbIX Liensx, NpeaycMOTPeHHbIX 3akoHodaTenscTBoM Pecnybnuku KasaxcTar.

7.2. OcHoBaHuem ns 0bpaboTku BbileyKas3aHHbIX NepCcOHanbHbIX AaHHbIX ABnsetcs Balue
cornacue, nony4Yaemoe B 3MEKTPOHHOW (hopme, B TOM u4ucrie MOCPEACTBOM 3anOfiHEHUS
cneumanbHbIx oopm Ha CaitTte.

7.3. Cpok 06paboTkn nepcoHanbHbIX AaHHbIX onpeaenseTcs KomnaHuend u orpaHM4nBaeTcs

JOCTUXEHUEM BblLLEYKa3aHHbIX uenelh, 0HaKO He npesblLaeT 3 (Tpex) nert.

8. 3ALLMTA NEPCOHANBHBIX JAHHBIX B COOTBETCTBWW C MONUTUKON
8.1. KomnaHusa He npoBepsieT faHHble, NPeACTaBeHHbIE UNK ykasdaHHble lNonb3oBatenem. B
CBA3M C 3TUM KomnaHus MCXoguT M3 TOro, YTO NpW NPeacTaBieHMn NepcoHanbHbIX AaHHbIX
[Nonb3oBaten:
(a) aBnsieTcs geecnocobHbIM MULOM. B criyyae HegeecnocobHOCTM nuua, nenonbaytoLero Canr,
cornacue Ha 00paboTKy nepcoHanbHbIX [daHHbIX MPEOOCTaBMAETCH €ro  3aKOHHbLIM
npeacTaBuUTENEM;
(6) ykasblBaeT [OCTOBEPHYK MHGopMmaumo o cebe (nmMbo 0 npeacTaBnsieMoM UM
HegeecnocobHOM nuue);
(B) CaMOCTOATENBHO NOAAEPXKMBAET NPEACTABNEHHbIE NEPCOHANbHbIE AaHHbIE B aKTyanbHOM
COCTOSIHUM;
(r) ocosHaeT, YTo UHGopmauus Ha Cante, pasmellaemas Nonb3oBaTenem, MOXET CTaHOBUTLCS
LOCTYMHOW ANS ApYrux Ny, MOxeT OblTb CKOMMPOBaHa WKW pacnpocTpaHeHa TakuMu

Nonb30BaTensiMn B Cny4vasx, NnpeayCMOTPEHHbIX HacTosLen MonuTukon.



8.2. KomnaHus obpabaTbiBaeT nepcoHanbHble JaHHbIe Ha OCHOBE CIeAYHOLLMX NPUHLMMOB:

(a) 3aKOHHOCTY;

(6) orpaHuyeHns 0bpaboTkM NepcoHanbHbIX AaHHbIX JOCTMXEHWEM KOHKPETHbIX 3apaHee
OnpeseneHHbIX 3aKOHHbIX Lienewn;

(B) HegonywweHns 06paboTkn NepCoHasbHbIX AaHHbIX, HECOBMECTUMON C Liensmu cbopa u/unm
XpaHeHMs Nony4YeHHbIX OT Monb3oBaTens AaHHbIX;

(r) cooTBeTCTBMA cCopepxaHus U obbema 0bpabaTtbiBaeMbIX MEPCOHANBHBIX AaHHbBIX LeNnaM ux
06paboTky;

(o) HeponyLweHus 06paboTkM 3OLITOYHBIX MO OTHOLIEHUIO K LieNiiM 06paboTku AaHHbIX;

(e) obecneyeHne TOYHOCTW, [LOCTATOMHOCTW W aKTyarlbHOCTW MEPCOHanbHbIX AaHHBIX MO
OTHOLUEHMIO K LiensiM ux 0bpaboTku;

(X) yHWUTOXeHWe unu 06e3nnymBaHne NepCcoOHanbHbIX AaHHbIX B LENAX HEeAONyLEeHUs MX
PacKpbITUS NP JOCTUMXKEHUM Lenen obpaboTkn OaHHbIX, yTpaTbl HEOOXOAMMOCTM TaKom
obpaboTku unm npu nonyyeHun ot MNonb3oBatens TpeboBaHWs 06 YHUUTOXEHUN NePCOHAbHbIX
[aHHbIX NMB0 mocTynneHun 3asenenns o6 oT3biBe cornacus Ha 0bpaboTky nepcoHarnbHbIX
[aHHbIX.

8.3. Komnanus npu o6paboTke NepcoHanbHbIX [aHHbIX MPUHUMAET HeobxoauMble W
[0CTaTOMHbIE OPraH13aLMOHHbIE U TEXHUYECKE Mepbl ANS 3aLUTbl NEPCOHAMNbHBIX JaHHbIX OT
HenpaBOMEPHOrO JOCTYNa K HUM, @ Takxe OT UHbIX HenpaBOMEpPHbIX AENCTBUA B OTHOLIEHW
NepcoHanbHbIX AaHHbIX, NPedyCMOTPEHHbe 3akoHoAaTenbCTBOM Pecnybnukm KasaxctaH u
CBOVMMMW BHYTPEHHUMI NONMTUKAaMM 1 NpoLesypamu.

8.4. ObpaboTka nepcoHanbHbIX AaHHbIX [onb3oBaTenen ocyLlecTBnseTcs KomnaHmen ¢ y4eTom
cnepyoLLero:

(a) ObpaboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTenen OCyLeCTBASETCH C UCMONb30BaHUEM
6a3 gaHHbIX Ha TeppuTopumn Pecnybnuku KasaxcTah;

(6) O6bpaboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCS Kak C  MCMOMb30BaHWEM
aBTOMAaTU3MPOBaHHbIX CPEACTB, Tak U B6e3 NX NCNONb30BaHNS;

(8) KomnaHms 0653yeTcs He nepefaBath NONyYeHHyto OT Monb3oBatens MHopMaLm TpeTbUM

nuLam, KpoMe Crlyyaes, crelpuarnbHO OroBOPEHHbIX B MONUTUKE UK NPSIMO NPEeAYCMOTPEHHbIX



B 3aKoHogatenbctBe Pecnybnuku KasaxctaH. [lepegada  nepcoHanbHbIX — AaHHbIX
[Monb3oBaTenen TPETbUM NnLaM — napTHepam KomnaHum npyn HeobXxoanMOoCTL OCYLLECTBNSETCA
Ha OCHOBaHMM cornacus [lonb3oBaTenein B LENAX MCNOMHeHUs 06s3aTensCcTB nepeqn
[Nonb3oBaTenamu;

(r) KomnaHnus, a B cnyyae HeobxognMMocTy nepegayn nepcoHanbHbiX AaHHbIX [lonb3oBatenei
TPETBUM NWUaM — naptHepam KomnaHwuu, 3T nuua oBs3yTCA COXpaHATb B TallHe, He
packpbIBaTb U He pacnpocTpaHsiTb NEPCOHanbHbIe AaHHble 6e3 cornacus MNonb3oBarens, ecnu
WHOEe He NPeayCMOTPEHO AEUCTBYILMM 3aKOHOAaTeNnbCTBOM Pecnybnuku KasaxctaH w/vnm
HacTosiwwen Monutukon;

(o) XpaHeHue nepcoHanbHbIX AaHHbIX [lonb3oBaTenei OCyLeCTBNSAETCA Ha ANEKTPOHHbIX
HoCUTENsX, a And uenen ucnonHeHuss obsizatensctB neped [lonb3oBatensmu MoxeT
OCYLLECTBNATLCA HA MaTepuarnbHbIX HOCUTENAX NOCNe U3BNEeYEHUs NEPCOHANbHbIX AaHHbIX;

(e) XpaHeHue nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCA B Mpedenax Cpoka, OObEeKTUBHO
HeobxoauMMoro Ans ucnonHeHus obszatensctB nepen [lonb3oBaTensiMu, W onpeaensieTcs
cnegyoLmmmn cobbITuaMK (B 3aBUCUMOCTY OT TOrO, Kakoe CobbITUe HAacTynuT paHee):

1) 40 MoMeHTa ygdaneHus lonb3oBaTenemM MepcoHanbHbIX AaHHbIX MOCPEACTBOM JIMYHOTO
kabuHeTa;

2) 00 MOMEHTA YHUYTOXEHUS NEPCOHATbHBIX AaHHbIX KOMNaHWen B CBA3W C NOCTYMIIEHUEM OT
Monb3osaTens TpeboBaHNUs 06 YHUYTOXEHWUN NEPCOHANbHbIX AaHHbIX UK OT3bIBE COrnacus Ha
nx 0bpaboTky;

3) 4O MOMEHTa UCTeYEHMs CpoKa AencTBUS cornacus MNonbaosatens.

(x) KomnaHusi MMeeT NpaBo XpaHWUTb NepCOHanbHble AaHHble [Monb3oBaTens, KPOMe Criyvaes
nony4eHust TpeboBaHnst 06 YHUUTOXEHUN AaHHBIX UK OT3blBa cornacust Ha 06paboTky AaHHbIX,
B 00e3nM4eHHOM BWaE MOCNE UCMONHEHUs 0b6s3aTenscTs nepen Monb3oBatenem Ans Lenen,
yKa3aHHbIX B HacToswend [lonuTuke B nopsgke M Ha  YCNOBMSX, OMpedeneHHbIX

3akoHogartenbcTtBoM Pecnybnuku KasaxcraH.



9. MEPEAAYA MEPCOHANbHbIX JAHHbLIX B COOTBETCTBUUW C NONUTUKOW
9.1. OtpenbHble nepcoHanbHble [daHHble, a MMEHHO IIMYHAs, KOHTaKTHas, nnaTexHas
WHopMaums  MOryT ObiTb MnepedaHbl  OPUOMYECKUM NUUAM UKW MHAMBUAYANbHBIM
npeanpuHAMaTensm, KoTopble npuenekaloTcs KomnaHuen Ons UCMOSMHEHMst 0B6s3aTenbeTB
nepen [lonb3oBatensmu, a Takke B WHbIX LENsX, NpeaycMOTPeHHbIX [lonutukoin m\nnm
3aKoHogaTenbcTBoM Pecnybnuku KasaxcTaH.
9.2. INpu npoBeaeHMn NHTepHeT-Nnatexa 6aHKOBCKOW NNaTEXHON KapToOW B TpaH3aKUuu Bcerga
yyactByeT ©OaHk (BaHK-KOppecrnoHZeHT, OaHk-nonyyartens) WKW Cheumanu3MpoBaHHas
nnatexHas cuctema (Bkntoyas nnatexHyto cuctemy VISA, MasterCard n gp.). [Ons
ocyLlecTerneHns 1 obpaboTkn nnatexen KomnaHus obs3aHa npefocTaBuUTb MHGOPMaLMO O
[Nonb3oBaTene ykasaHHbIM TPETbUM NULAM, B YaCTHOCTM, pamunmto, ums u IHH. Komnanns He
XPaHWUT W, COOTBETCTBEHHO, HE NepeaaeT AaHHble KpeanTHON kapTbl Monb3osatens. Mpu aTom
BCE [aHHble, KoTopble nepegaiTcd Komnauuen, nepedarTcss  UCKIIOYUTENbHO B
3awmdposaHHom Buge. besonacHocTb 06paboTkn  MHTEpHeT-nnatexen [lonb3oBaTens
rapaHTMpyeT nnatexHas cuctema W OaHK-OSMUTEHT nnaTexHoW KapTbl. Bce onepauun ¢
NNaTeXHbIMK KapTammn NPOU3BOAATCS B COOTBETCTBUM C TPeOOBAHNAMU NNATEXHBIX CUCTEM.
9.3. PackpbITe nepcoHanbHbIX AaHHbIX [Nonb3oBatenein MoxXeT SBnsTbCca 006s3aTeNbHbIM NS
KomnaHuu B COOTBETCTBUM C 3aKOHOAATENbCTBOM, TpebOBaHUAMM CyAONPOU3BOACTBA MUK MO
3anpocy rocy4apCTBEHHbIX OpraHoB, a Takke ecnu 310 Oyager Heobxogumo B Lensx
HaUMoHanbHoM 6e30nacHOCTW, WCMOMHEHNS 3aKOHOA4ATENbCTBA, 3alUWThbl MPaB M 3aKOHHbIX
WHTEPECOB TPETLUX NNL, UMK B UHBIX OBLLECTBEHHO BaXHbIX LLENSX.
9.4. lNpn HeobxooMMOCTY NepeaaYn nepcoHanbHbIX AaHHbIX [onb3oBatenen TpeTbM NnLam —
naptHepam KomnaHwu B cnyyasix, MpsaMoO NpedycMOTPEeHHbIX [MonNWTUKOW, Takas nepeaaya
OCYLLECTBNSAETCS C CODNIOAEHNEM CreayoLMX YCNOBUMI:
(a) TpeTbe nNnUo — napTHep Komnauun obecneumBaeT KOHPUOEHUMANbHOCTb NepPCOHANbHbIX
AaHHbIX pu X 0BpaboTke 1 UCNONb30BaHWUK 1 06S3yETCS HE PaCKpbIBaTb AaHHbIE UHBIM NMLaM,
a PaBHO He PacnpoCTpaHsATb NepcoHarbHble AaHHble Monb3oBaTenen 6e3 ux cornacus;
(6) TpeTbe nuUO — napTHep KomnaHwu rapaHTMpyeT cobnogeHne chnegylowmx mep no

obecrneyeHnto 6e30MacHOCTY MepCoHanbHbIX AaHHbIX MPU WUX 00paboTke: UCMOMNb30BaHME



CPeACTB 3aluThl UHOpMaLmK; obHapyxeHne U dukcaums (akToB HeCaHKLMOHMPOBAHHOMO
[0CTyna K NepcoHasribHbiM [aHHbIM W MPUHATME Mep M0 BOCCTAHOBIIEHWIO MEPCOHaNbHbIX
[aHHbIX; OrpaHUyeHne [ocTyna K nepcoHanbHbIM AaHHbIM; KOHTPOIb U OLeHKa 3 (heKTUBHOCTM
NpMMeHsieMbIx Mep no obecneyeHnto 6e30MacHOCTU NEPCOHaNbHbIX AaHHbIX, WHbIX MEp,
NpesyCMOTPEHHbIX 3aKOHO4ATENbCTBOM;

(B) TpeTbemy nuuy - napTHepy KomnaHwu 3anpellaetcd OCYLeCTBNATb nepepady U
pacnpocTpaHeHne nepcoHanbHbIX AaHHbIX [onb3oBaTtenei.

9.6. He cuutaetcs HapylleHnem 0653aTenbCTB, NpegycMoTpeHHbIx [onuTukon, nepegada
WH(opMaUmMM B COOTBETCTBUM C  ODOCHOBaHHbIMM W NMPUMEHUMbIMKU  TpebOoBaHMAMY
3akoHopatenbcTea Pecnybnuku KasaxcraH, a paBHo npeaocTtasnexne Komnanmen MHgopmaLmm
napTHepam, [OEWCTBYKOLMM Ha OCHOBaHWWM [orosopa (cornaweHus) ¢ Komnauuen, ans
ucnonHeHns obszatensCTB nepeq [onb3osartenem; nepefada KomnaHuwein TpeTbuM Nuuam
AaHHbIX 0 Monb3oBaTene B 06e3nnyeHHO PopMe B Liensix OLeHKM 1 aHanmu3a pabotbl CailTa
KomnaHuu, npesocTaBneHns NnepcoHanbHbIX pekoMeHaaunii, nokasa peknamHbIX 06bABIeHNN
Ha OCHOBaHWW NepCcoHarnbHbIX NPEANOYTEHN U HAaCcTpoek Nonb3oBaTens, a Takke NpoBeaeHNs

MapPKETUHIOBbIX, aHaNUTUYECKUX WK CTaTUCTUYECKUX UCCTEO0BAHMNA.

10. MPABUNA OBPABOTKWN U UCMONb30BAHUA ®ANNIOB «COOKIES»
10.1. KomnaHust BnpaBe MCMOMb30BaTb TEXHOMOMKO «cookies» («kyku»). Cookies — AaHHble,
KOTOpble aBTOMAaTUYECKWN MOTYT NepefaBaTbcs KomnaHuy B npouecce ncnonb3oBaxns Caita ¢
NOMOLLbI0 YCTAHOBMEHHOMO Ha ycTponcTee onb3oBaTens nporpaMMHOro obecneyveHus, B TOM
uncne IP-agpec, reorpaduyeckoe MECTOMONOXEHWe, WHGopmaums o Opaysepe u Buae
OnepaunoHHOM  cucTeMbl  ycTpoucTBa  [lonb3oBaTens, TEXHWYECKUe  XapaKTepuUCTUKM
obopyaoBaHKs 1 NPorpaMMHOro obecneyeHnst, ucnonb3yemblix [onb3oBaTenem, aata v BpeMs
poctyna k Canty. ®annbl «cookies» He copepxaT KOH(uaeHLnanbHyo nHgopmauumo. dannbl
«cookies» ucnonb3ylTCs AN TOro, 4Tobbl 3anoOMWMHAaTL MPEANOYTEHUS U HACTPOMKM
Monb3oBatens, a Takke AOns cbopa aHanNUTUYECKMX [OaHHbIX O nocelleHuax Canta.
Wcnonb3oBaHne CailTa 03HayaeT, uto [lonb3oBaTtenb COrnawlaeTcs ¢ MCMorb30BaHNEM BCEX

(hannoB «Cookies» M aHanMTUYECKUX daHHbIX 0 nocelleHnsx Canta, a TaKkke Ha ux nepegavy



TPeTbUM inLiam. Bbl BNpase OrpaHNymTb UK 3anpeTuTb UCMOMNb30BaHNE TEXHOOTMM «COOKies»
nyTeM NPUMEHEHNS COOTBETCTBYIOLLMX HACTPOeK cBoero bpaysepa. Obpatute BHUMaHWE, YTO
OTKIIOYEHNE  «COOoKies» MOXET MPMBECTW B HEKOTOPbIX Chyyasx K  OrpaHu4eHHOU
(yHKUMOoHanbHocTu Canra.

10.2. Komnanusa nonyyaet uHgopmaumo 06 IP-agpece Monb3oBatens U CBeAEHNs 0 TOM, MO
CCblfike C Kakoro WHTepHeT-canta OH mpuwwen. [aHHaa vHdopmauus He ucrnonb3yerca ans

YyCTaHOBNEHUA JIMYHOCTU NOCETUTENA Canta.

11. 3AKNIOYUTENBHBLIE NONOXEHWA HACTOSALLENA NONUTUKK
11.1. Komnanusi 0bsi3yetca npuHuMaTh BCE HEOBXO4MMbIE OpraHM3auMOHHbIE U TEXHWUYECKUE
Mepbl Ans obecnevyeHnss KOHUAEHUMANbHOCTH, LIENOCTHOCTI, COXPAHHOCTU U JOCTYMHOCTY
nepcoHarnbHbIX AaHHbIX [onb3oBarenen.
11.2. KomnaHus obssyetcs cobniopate 3akoHHble npaBa [lonb3oBatenen Caita B cepe
06paboTkM NepcoHanbHbIX AaHHbIX, a Takke cobntogatb MHble TpeboBaHus K 0b6paboTke
NepCoHanbHbIX AaHHbIX, YCTAHOBMEHHbIE 3aKoHO4aTENLCTBOM Pecnybnuku KasaxcraH.
11.3. KomMnaHmsi camocToATeNbHO onpeaenseT nepeyveHs Tpetbix nuy — MaptHepos Komnaxum
W 0OBOAMT ero 4o ceefeHus lNonb3oBateneit NtobbiMyU JOCTYNHbIMK crnocobamu, B TOM uucne
nytem nybnukaumm Ha Canre.
11.4. KomnaHus Bnpaee BHOCUTb M3MEHEHUS W/unK JonornHeHus B NonuTuky B noboe Bpems.
AkTyanbHbI TekeT MonuTukn pasmelyaetca Ha Caire.
11.5. TpopomkeHne nonb3oBaHus CalMtoM MnW ero cepsucamu nocne nybnukauuu HOBOM
pedakumu MonuTukn o3Hadaet npuHaTue MNonuTukn n ee ycnosun MNonb3osatenem. B cnyyae
Hecornacus ¢ ycrnosusimu MonuTukK, B TOM YUCIIE NOCIE ee U3MeHeHus, [onb3oBaTenb LOKeH
HeMeANEHHO NpekpaTUTb 1cnosb3oBaHne Canta u ero CepeucoB.
11.6. Bce Bonpockl no lMonuTuke u/imnm obpaboTke NepcoHanbHbIX AaHHbIX Ha yKasaHHbIX
Cantax HanpaBnaTCs Ha 06LWMIA (LeHTPann30BaHHbIN) agpec aneKTPOHHON nouTsl KomnaHum

(e-mail):_ support@maozez.com.



https://maozez.com/

12. PEKBU3UTbI UCNONHUTENA

WM «bainaposa» (MAH 921008401397)
Anpec: Pecnybnuka KasaxcraH, ropog Anmatbl, Anatayckun panoH, ynuua 2-1 Kucnosogackas,

aom 7

OdmupmaneHbln canT: https://maozez.com/

Anpec anekTPOHHON NoYThI: support@maozez.com



https://maozez.com/
https://maozez.com/

